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Our Supply Chain Academy Programs

*These courses can be purchased by individuals or by companies for multiple individuals

RDA has created foundational healthcare supply chain training online courses that are available for 
individuals or companies to purchase.  Following are the RDA Supply Chain Academy online courses 
currently available.
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Foundational Online 
Courses

THE HEALTHCARE SUPPLY CHAIN (ACUTE) 
WHO THIS COURSE IS FOR 

1.	Entry level techs, professionals, clinical, physicians, executives, military, etc.
2.	 Individuals new to healthcare supply chain
3.	 Individuals with supply chain experience but not healthcare experience
4.	 Individuals wanting to expand their knowledge about healthcare supply chain

ONLINE COURSES
1.	Non-Clinical Healthcare Protocols 

	 a)	 Course Credit Hours: .25 
	 b)	 Course Description: E-learning course that covers the non-clinical universal protocols  
		  used in healthcare facilities.
	 c)	 Learning Objective: Describe the non-clinical universal protocols used in healthcare facilities.  

2.	Bare Facts of Healthcare Supply Chain
	 a)	 Course Credit Hours: 1 
	 b)	 Course Description: E-learning course that covers the basic concepts of the healthcare supply  
		  chain. The course covers the different types of entities involved as well as basic elements in  
		  the healthcare supply chain.
	 c)	 Learning Objectives:
		  (1)	Explain the basic concepts of the healthcare supply chain
		  (2)	Describe the function of the different types of entities involved in healthcare supply chain
		  (3)	Identify the basic healthcare supply chain elements

3.	Requisition to Clinician 
	 a)	 Course Credit Hours: 1 
	 b)	 Course Description: E-learning course that covers flow of products from the time a supply is  
		  requested until it is used by the clinician in an acute healthcare organization.
	 c)	 Learning Objectives:
		  (1)	Identify the processes that supplies follow inside a healthcare facility from end user  
			   requisition through supply use.
		  (2)	Identify the people and technology utilized to move supplies within a healthcare facility.
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4.	Bare Facts of Healthcare Financials for Supply Chain
	 a)	 Course Credit Hours: 1 
	 b)	 Course Description: E-learning course that covers a high-level overview of healthcare  
		  financials related to the healthcare supply chain.
	 c)	 Learning Objectives:
		  (1)	Describe the three major financial statements for healthcare facilities
		  (2)	List the various sources of “who pays the bills” for a healthcare facility
		  (3)	Define the key elements that factor into patient charges, coding, and patient bills
		  (4)	Identify supply chain actions that impact healthcare financials 

INVENTORY MANAGEMENT 
WHO THIS COURSE IS FOR 

1.	 Individuals new to inventory management or wanting to expand inventory management 
knowledge

2.	Supply chain techs, supervisors, leaders, executives, financial professionals, clinicians, physicians

ONLINE COURSES
1.	 Inventory Management 101

	 a)	 Course Credit Hours: 2
	 b)	 Course Description: E-learning course that covers a high-level overview of inventory  
		  management as related to the healthcare supply chain.
	 c)	 Learning Objectives:
		  (1)	Define the different inventory types
		  (2)	Explain basic inventory methods and how they work
		  (3)	List various inventory management tools and technologies
		  (4)	Describe inventory best practices

THE HEALTHCARE SUPPLY CHAIN (NON-ACUTE)
WHO THIS COURSE IS FOR 

1.	Entry level techs, professionals, clinical, physicians, executives, military, etc.
2.	 Individuals new to healthcare supply chain
3.	 Individuals with supply chain experience but not healthcare experience
4.	 Individuals wanting to expand their knowledge about the non-acute healthcare supply chain

ONLINE COURSES
1.	Bare Facts of the Non-Acute Healthcare Supply Chain

	 a)	 Course Credit Hours: 1 
	 b)	 Course Description: E-learning course that covers the basic concepts of the non-acute  
		  healthcare supply chain. The course covers the different types of entities involved as well as 	
		  basic elements in the non-acute healthcare supply chain.
	 c)	 Learning Objectives:
		  (1)	Explain the basic concepts of the healthcare supply chain
		  (2)	Describe the function of the different types of entities involved in healthcare supply chain
		  (3)	Identify the basic healthcare supply chain elements


